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Research Labs

An overview of | am | research priorities, multidisciplinary programs, applied
research principles, and collaboration direction.

Turn operating technology into measurable evidence,
safer systems, and broader access.

The laboratory connects product engineering, responsible Al, field deployment, institutional review, and
public-interest research. Work is intended to produce practical improvements, documented limitations,
testable hypotheses, and evidence that can support responsible adoption.

Applied Research

Research questions are grounded in real product capabilities, operating constraints, user needs, and
deployment environments.

Responsible Innovation

Safety, accessibility, transparency, human oversight, privacy, and equitable access are incorporated
into research design.

A multidisciplinary program aligned with the l am J
platform.

Research areas reflect the current platform, enterprise roadmap, social mission, and deployment
requirements.

Responsible Al & Human Oversight

Safety evaluation, transparency, human control, incident learning, model limitations, accountability, and
lifecycle governance.

Multilingual & Cross-Cultural Intelligence

Speech, translation, conversational quality, language inclusion, cultural context, and low-resource
language support.

Structured programs from foundational evaluation to field

validation.
Research program Primary focus Representative Expected outputs Current maturity
methods
Conversational Quality Accuracy, usefulness, Benchmarking, human Quality reports, failure Active platform
& Reliability context retention, review, scenario testing, taxonomies, product evaluation
multilingual quality, and  error analysis, improvements,
failure behavior. longitudinal evaluation. evaluation datasets.
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Research program

Responsible Al & Safety
Evaluation

Multilingual
Communication

Education & Knowledge
Access

J-SPARK Nexus Field
Research

Inclusive Interaction

Primary focus

Oversight, harmful
output prevention,
transparency,
escalation, and incident
learning.

Translation quality,
speech interaction,
language identification,
and cultural context.

Learner support,
teacher assistance,
remote education, and
Al literacy.

Portable and permanent
Al infrastructure in
constrained
environments.

Disability access,
literacy, multimodal
interaction, and user
control.

Representative

methods

Red-team scenarios,
policy tests, safety
cases, documentation
review, human-factors
studies.

Native-speaker review,
paired conversations,
latency analysis,
semantic comparison.

Pilot studies, educator
review, learner
feedback, accessibility
assessment, outcome
measurement.

Field pilots, resilience
tests, deployment
observation, community
participation, transition
planning.

Accessibility audits,
assisted testing,
usability studies, WCAG
review, participatory
design.

Expected outputs

Safety findings,
governance controls,
documented limitations,
review procedures.

Language-quality
evidence, priority
improvements, inclusion
recommendations.

Pilot reports, learning
designs, safeguarding
guidance, partnership
models.

Deployment evidence,
operating procedures,
risk assessments,
infrastructure
requirements.

Accessibility findings,
interface changes,
design standards,
inclusion metrics.

A mixed-methods approach for technical, human, and
institutional questions.

Technical Benchmarking

Current maturity

Framework established

Production-informed
research

Partner-ready concept
development

Pre-pilot architecture

Ongoing product
integration

Structured tests for quality, latency, reliability, multilingual performance, and service behavior.

Human Evaluation

Expert review, user studies, native-speaker assessment, accessibility testing, and participatory

feedback.

Institutional Pilots

From question formation to validated learning.

Define

Identify the problem, population, operating context, hypothesis, and decision the research should

inform.

Review

Assess ethics, safety, privacy, accessibility, safeguarding, data needs, and institutional responsibilities.

Design
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Responsible research requires clear boundaries and

institutional discipline.

Ethics & Participant Protection

Research involving people should use appropriate consent, safeguarding, inclusion, and risk review.
Privacy & Data Stewardship

Data collection should be proportionate, secure, purpose-limited, and retained only as justified.

Transparency & Limitations

Research success is measured across technical, human,
and social dimensions.

Evaluation dimension Illustrative measures Why it matters

Quality

Safety

Accessibility

Language & Inclusion

Accuracy, relevance, completeness,
language quality, task success.

Harmful-output rate, escalation quality,

false confidence, failure recovery.

Task completion, modality coverage,
readability, assistive-technology
compatibility.

Performance by language, dialect, literacy

Determines whether the system provides
useful and dependable assistance.

Shows whether safeguards and
human-control mechanisms work in
practice.

Assesses whether diverse users can

access and control the experience.

Reveals unequal quality or access that

level, region, and user group. averages may hide.

Reliability Latency, availability, service errors,
fallback success, offline limitations.

Measures whether the platform performs
consistently in real operating conditions.

Impact Knowledge access, learning support, time  Connects technical performance to
saved, user confidence, institutional meaningful outcomes and public benefit.
value.

Partner with | am J on rigorous, responsible, and
deployment-relevant research.

Potential collaborators include universities, research centers, NGOs, schools, public agencies,
foundations, standards bodies, accessibility experts, and enterprise innovation teams.

University & Research Labs
Joint studies, faculty collaboration, student projects, capstones, internships, and publication.
Grant & Funding Consortia

Collaborative proposals, work packages, evaluation plans, pilots, and public-interest programs.

Materials available for institutional and grant review.

*  Production consumer platform overview
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* Technical architecture and technology stack
Responsible Al and governance documentation

* Humanitarian and education deployment principles
Grant strategy and funding priorities

*  Public Document Library

NDA-supported access to approved sensitive materials

A staged path from internal evaluation to independent
evidence and field learning.

Internal Evaluation Systems
Expand benchmarks, telemetry, failure taxonomies, multilingual review, and safety testing.
Academic & Institutional Collaboration

Establish qualified research relationships, study designs, and independent review pathways.

Real-World Validation

Help build evidence for responsible Al that works in the
real world.

I am ] welcomes research proposals, grant partnerships, independent evaluation, pilot collaboration, and
institutional review.

Continue with confidential research evidence

Request internal research papers, validation materials, datasets, and supporting documentation
relevant to your evaluation.

Help Unlock Human Potential

I am ] is already reaching people in 125 countries and 21 languages. Your support helps extend trusted
conversational knowledge to more students, families, educators, humanitarian organizations, and
underserved communities.

Source and interpretation notice

This publication summarizes approved public information from the | am ] Technology & Innovation Center source page:
research-labs.html. It is intended for media, public-information, and institutional-reference use. Product status, plans, and
forward-looking statements may change.
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